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Name of meeting CORPORATE SCRUTINY COMMITTEE 

Date and Time TUESDAY 10 NOVEMBER 2020 COMMENCING AT 5.00 
PM 

Venue VIRTUAL (MS TEAMS) 

Present Cllrs R Hollis (Chairman), D Andre, V Churchman, S Hendry, 
J Hobart, J Jones-Evans, M Lilley and C Quirk 

Cabinet Members Cllrs B Abraham, P Brading, S Hastings, S Hutchinson, C 
Mosdell, G Peace, B Tyndall, D Stewart, I Ward, and W Whittle 

Also Present Cllrs M Beston, C Chapman, K Love, L Peacey-Wilcox 
 
Steve Apter, Chris Ashman, Sharon Betts, Simon Bryant, Steve 
Crocker, Laura Gaudion, John Metcalfe, Sean Newton, Wendy 
Perera, Chris Potter, Colin Rowland, Claire Shand, Cate Sheen, 
Paul Thistlewood, Megan Tuckwell, and Geoff Wild 

 
30. Minutes  

 
RESOLVED: 
 
THAT the Minutes of the meetings held 28 September 2020 and 6 October 2020 be 
confirmed. 
 

31. Declarations of Interest  
 
No declarations were received at this stage. 
 

32. Public Question Time - 15 Minutes Maximum  
 
No public questions were received. 
 

33. Isle of Wight Fire and Rescue Service Annual Statement of Assurance  
 
The Deputy Chief Fire Officer presented the IWFRS Annual Assurance Statement 
2020 which provided and overview of the Service’s ability to deliver its core purpose 
and therefore meet the requirements of the 2018 National Fire and Rescue 
Framework. The report also highlighted the Service’s initial response to the Covid-
19 pandemic in February 2020 where an emergency management group had been 
set up to oversee the response and to work closely with partners in the Local 
Resilience Forum. 
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Questions were raised regarding risk management, the Safety Plan, and 
arrangements ahead of the commencement of the Combined Fire Authority in April 
2021. Clarity was sought regarding the shadow authority and the membership of the 
chief officer team; and discussion took place regarding recruitment equality and 
Firefighter’s wellbeing. Members expressed their ongoing appreciation for the efforts 
of the IW Fire and Rescue Service.  
 
RESOLVED: 
 
THAT the Isle of Wight Fire and Rescue Service Annual Assurance Statement 
2019/20 be approved. 
 

34. Update on Current Issues  
 
34.1 Covid-19 Response and Recovery  
 
The Cabinet Member for Strategic Finance & Covid-19 Recovery provided a verbal 
update on the current financial and economic position. The Cabinet Member for 
Adult Social Care, Public Health and Housing Needs, delivered an update on the 
pressure on the local healthcare system, and the Director of Public Health was 
invited to provide a brief overview of recent data. 
 
Questions were raised regarding the Islands economy, future support for community 
hubs, and the role of the new Covid Support Officers. The concerns expressed by 
the Leader regarding the cessation of the Wightlink Ryde-to-Portsmouth catamaran 
service during the current lockdown were supported. The committee noted the 
current position together with the arrangements for financial support available to 
small businesses. 
   
RESOLVED: 
 
THAT the update regarding Covid-19 response and recovery be noted. 
34.2 Floating Bridge  
 
The Leader provided a verbal update regarding the unforeseen issues with the 
hydraulics system which resulted in the current service suspension following the 
recommencement of service in October 2020. It was confirmed that legal 
discussions were ongoing between the council and the companies contracted to 
design and build the Floating Bridge with a view to recover the cost of the financial 
losses sustained and the cost of implementing any solutions.   
 
Clarity was sought regarding the membership of the Cowes Floating Bridge Project 
Board, and concerns were raised regarding the hydraulics, breakwater, and fatigue 
crack. The Leader invited the committee to provide a list of questions which could 
be included within any legal discussions being considered, including whether the 
tidal effects of the new breakwater had been considered, together with modelling as 
part of the design phase. 
 
Members also requested details of the other Project Boards that have been 
established to oversee projects. 
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RESOLVED: 
 
THAT the update regarding the Floating Bridge be noted. 
 
At the conclusion of the discussion members adjourned for a 10-minute comfort 
break. 

35. Corporate Complaints  
 
The Cabinet Member for Resources presented the report which provided an update 
against the issues identified by the Committee at its meeting on 10 March 2020, 
seeking assurance that the way that the Council handles complaints leads to 
improved service delivery.  
 
Questions were raised regarding the target for resolving complaints at Stage 1, and 
members sought assurance that the actions shown within the flow chart of the 
Acceptable Behaviour Policy was followed in all cases. It was agreed that the 
public’s views on how their cases had been handled should be used to inform the 
delivery of training. 
 
Various further comments were made in relation to the wider complaints process, 
and the Cabinet Member for Corporate Resources and the Director of Corporate 
Services agreed to look into;  
 
i) Compliance with the Disability Discrimination Act, including Accessible 

Information standards, by contractors delivering services on behalf of the 
Council. 

 
ii) Consistency in the wording of the Acceptable Behaviour Policy on the 

Council’s website and associated documentation. 
 
iii) The period of review of the Corporate Complaints Policy, 2 years, and that for 

the Acceptable Behaviour Policy, 3 years, being brought together so that they 
were reviewed at the same time. 

 
iv) Increasing the target for resolving complaints at Stage 1 from 50% by 2022 to 

90%. 
 
v) Assurance that the actions shown within the flow chart of the Acceptable 

Behaviour Policy was followed in all cases. 
 
vi) The public’s views on how their case was handled being used in the delivery 

of training. 
 
RESOLVED: 
 
THAT the update regarding Corporate Complaints be noted. 
 

36. To review items due to be considered by the Cabinet  
 
36.1 Quarterly Performance Report - Quarter 2  
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The committee considered the report which provided a summary of progress against 
Corporate Plan activities for the period July to September 2020. Issues discussed 
arising from the report included;  

 the number of children in care on the Island when compared with the national 
average; 

 the timeframe for the Ryde Transport Hub project; 

 the timeframe for a delegated decision in relation to the transfer of Ryde 
Harbour; 

 the availability of the draft parking delivery plan; 

 the feasibility of a Medina crossing; 

 the success of the appointment system for using the Civic Amenity Sites. 
 
Concerns were raised regarding the pandemic element of the risk register and the 
Chief Executive agreed to circulate the risk matrix score card used in assessing 
strategic risks. 
 
RESOLVED: 
 
THAT the Quarterly Performance Report – Quarter 2 be noted. 
36.2 Forest Road/ Whitehouse Road Junction  
 
The Leader advised that due to external delays this item would be considered by the 
Cabinet at its meeting on 14 January 2021. 
36.3 Newport Harbour Masterplan  
 
The committee considered the report which provided an update on the key activities 
undertaken by the council in continuing to progress the regeneration of Newport 
Harbour. The report sought approval from the Cabinet to endorse the masterplan 
(with the Seaclose Gate site being removed) and to consider its future adoption as a 
supplementary planning document. No concerns were raised, and the proposals 
were supported.  
 
RESOLVED: 
 
THAT the Newport Harbour Masterplan be noted and supported. 
36.4 Approval of the Revised Constitution  
 
Discussion took place regarding the revised constitution. It was advised that the 
Committee had thoroughly scrutinised the draft document at an informal meeting on 
13 October 2020, and those comments had been passed onto the Interim 
Monitoring Officer for consideration and inclusion. All members were reminded that 
they were still welcome to comment on the draft document ahead of its presentation 
to Full Council on 18 November 2020.  
 
RESOLVED: 
 
THAT the revised Constitution be noted and supported.  
36.5 Appointment of Leader to CFA (Combined Fire Authority for Hampshire, 

Isle of Wight, Portsmouth and Southampton)  
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No comment was made. 
37. Committee's Workplan 2020/21  

 
37.1 Forward Plan  
 
Members were invited to identify any item contained within the published Forward 
Plan that would benefit from early consideration within the workplan for either this 
committee of one of the policy and scrutiny committees.  
 
RESOLVED: 
 
THAT the forward plan be noted. 
37.2 Workplan  
 
Consideration was given to the Committee’s workplan for 2020-21. It was agreed 
updates should be provided at the next meeting on the Highways PFI Contract and 
on the Commercialisation Strategy. 
 
RESOLVED: 
 
THAT the workplan be noted. 

38. Members' Question Time  
 
No written questions were received. Cllr Jones-Evans requested a verbal update on 
the Lets Buys Local campaign. The Director of Regeneration advised that it had 
been successful, and that it would continue to be supported by the council following 
its extension from the summer period to the end of the year. 
 

 
CHAIRMAN 

 
 


